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Requirement

Issue

5.

To prevent fraud, authentication of trading partners You must be sure that the persons or institutions
must be included.
sending you an official record are who they say they are
and that they have the authority from both the
student/parent and their agency to send a record. You
must also be sure that the electronic record you send
goes to the right institution.

6.

Records while in the possession of the system must
be kept confidential, that is protected from
unauthorized access.

The solution must be FERPA compliant and flexible
for state and local rules.

7.

Records while in the possession of the system must
be kept secure; that is, maintained in a computer
environment with safeguards to prevent
compromise or destruction.

The hardware, software, network, cables, peripheral
equipment, data, procedures, and all technology
resources and functions must be designed with the
highest levels of security in mind.

8.

The user interface and processes required of
Electronic transcripts must save time and effort, not just
participants must reduce the burden of sending and add another process to the paper process.
receiving records rather than add a new, timedemanding process.

9.

The formats and standards for exchange must
represent a true PK-20 solution, not just a high
school to postsecondary specification of content.

The standard must be one developed for PK-20, not just
for high school to postsecondary.

10. Non-academic institutions must be allowed to
participate.

To achieve maximum benefit, the system must handle all
trading partners. Non-academic institutions require
official records/transcripts for scholarships, certification
programs, employment, etc.

11. An alternative for archiving data or the provision of
an off-site store should be available for disaster
recovery.

In the event of a disaster that prevents the school or
agency from sending a record, an off-site facility should
be available to receive requests and send official records
to ensure that a displaced student’s services can be
continued in a new location.

12. The system should provide for logging of
transactions, status, and history.

Paperwork reduction, responding if a student needs to
verify that a record has been sent or received, tracking
postsecondary institutions that have received a student’s
transcript, and documenting all actions taken with a
student’s record for FERPA and for local use are all
satisfied by a logging system.

13. The system should be aligned with state, vendor,
national, and other metadata standards to avoid
multiple format burden.

Schools cannot handle the burden of creating a student
record in all of the standard and proprietary formats that
exist. The school should adopt a single standard for
sending and receiving, and the service should translate
into and out of that format for all trading partners.

14. User profiles should be communicated to all trading Each agency should be able to specify its own
partners.
preferences and requirements for record formats, how
long a record can be kept available before it is accepted
by a receiving agency, content that will be sent or
accepted, etc.
15. The system must have student information system
vendor cooperation.
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The service must be able to interface with all vendors
through multiple open standards or individual vendor
agreements.

Recommended Requirements in Selecting a Vendor
There are many vendors interested in working with school districts, postsecondary
institutions and state-level education agencies on electronic transcripts. Evaluation
of potential solutions must start by a careful review of vendor qualifications.
Companies proposing to provide a statewide electronic records solution for
elementary/secondary school districts and postsecondary institutions must have the
following qualifications.

ESP Insight
There are many vendors
interested in working with
school districts,
postsecondary institutions
and state-level education
agencies on electronic
transcripts.

1. Direct experience in implementing large-scale statewide student
record/transcript systems. Look for vendors with multiple statewide contracts
under their belt.
2. Experience and product offerings that address the needs of both PK12-toPK12 (record) exchange and “high school-to-college” (transcript) exchange.
3. Direct experience accessing data or supporting schools to access data from
their information systems that manage student academic records, knowledge
about how they are configured, how they store data, how they extract data,
and the multitude of issues schools encounter when accessing their data for
records exchange.
4. Direct experience, membership in, and active participation in the work of
institutions that develop standards for electronic records exchange (e.g.,
SPEEDE/ExPRESS, Schools Interoperability Framework Association,
Postsecondary Electronic Standards Council).

ESP Insight
Look for vendors with
multiple statewide contracts
under their belt.

5. Experience in the design, development, and implementation of statewide
systems that exchange secure, confidential, and official student records
between schools and districts and the state education agency.
6. Major business focus in PK-20 education with successful projects at the
various levels.
7. Demonstrated understanding and use of open standards and reporting
standards for EDEN, IPEDS, and statewide data submission systems.
8. Project management experience with successful statewide technology
implementations.
9. Demonstrated understanding and compliance with FERPA and state-specific
confidentiality laws and policies.
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ESP Insight
Everything that goes into a
student record/transcript
must be standardized,
authenticated, kept
confidential, exchanged
securely, and processed in a
timely manner.

ESP Insight
The development of a
PK-20 electronic student
record/transcript system
provides many benefits to
all levels of the education
system, but especially to the
students whose records are
exchanged. State agencies
responsible for
elementary/secondary and
postsecondary education
should take the lead in
supporting and establishing
processes for electronic
record/transcript exchanges.

ESP Insight
The experts at the National
Transcript Center and ESP
Solutions Group have been
involved in all aspects of
education records creation,
exchange, and use.

Conclusion
Student records and transcripts receive the ultimate attention by schools,
postsecondary institutions, IT professionals, students, and parents. Everything that
goes into a student record/transcript must be standardized, authenticated, kept
confidential, exchanged securely, and processed in a timely manner. State agencies
responsible for PK-20 education realize that by supporting schools, districts, and
postsecondary institutions in the creation and exchange of electronic transcripts
within the state and across state boundaries, the state can have a positive affect on
its own need to improve the quality and timeliness of the education data collected
for state funding formulas, public reports, No Child Left Behind’s adequate yearly
progress determinations, and submissions to the U.S. Department of Education.
The main message in this white paper is: The development of a PK-20 electronic
student record/transcript system provides many benefits to all levels of the
education system, but especially to the students whose records are exchanged.
State agencies responsible for elementary/secondary and postsecondary education
should take the lead in supporting and establishing processes for electronic
record/transcript exchanges.
The experts at the National Transcript Center and ESP Solutions Group have been
involved in all aspects of education records creation, exchange, and use. We are
ready to assist your state in the next move to statewide and national electronic
records/transcript exchange.

The National Transcript Center (NTC) is the largest e-transcript
provider in the world, comprising of 5 statewide contracts and supporting over
8500 institutions representing more than 5 million students.
NTC is a secure national server that improves the efficiency, reliability, cost and
security of sending and receiving student records. NTC member institutions log
into a user-friendly, browser-based application to send, receive, manage, track,
and import their electronic transcripts. PK-20 schools can rest easy knowing
we are passionate about open standards, confidentiality, and security, and that
NTC was built on these commitments.
NTC is a true PK-20 solution, as it facilitates both “PK-12 to PK-12” record
exchange and “high school to college” transcript exchange.
Want more information?
Call 512-879-5400 or email info@transcriptcenter.com.
www.transcriptcenter.com
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About ESP Solutions Group
ESP Solutions Group provides its clients with
Extraordinary Insight™ into K-12 education data
systems and psychometrics. Our team is
comprised of industry experts who pioneered
the concept of “data driven decision making”
and now help optimize the management of our
clients’ state and local education agencies.
ESP personnel have advised school districts, all
52 state education agencies, and the U.S.
Department of Education on the practice of K12 school data management. We are regarded
as leading experts in understanding the data
and technology implications of the
No Child Left Behind Act (NCLB), Education
Data Exchange Network (EDEN), and the
Schools Interoperability Framework (SIF).
Dozens of education agencies have hired
ESP to design and build their student record
collection systems, federal reporting systems,
student identifier systems, data dictionaries,
evaluation/assessment programs, and data
management/analysis systems.

This document is part of The Optimal
Reference Guide Series, designed to help
education data decision makers analyze,
manage, and share data in the 21st
Century.
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ESP Solutions Group. All rights reserved.
No part of this paper shall be reproduced,
stored in a retrieval system, or transmitted
by any means, electronic, mechanical,
photocopying, recording, or otherwise,
without written permission from the
publisher.
For more information on PK-20 electronic
records/transcripts, contact Patrick
McDonald at (512) 879-5476 or
patrick.mcdonald@transcriptcenter.com.

www.espsolutionsgroup.com

