JOSHUA H. GOODMAN, PMP

PROFESSIONAL EXPERIENCE

ESP Solutions Group, Inc.
Senior Project Manager (2004 — Present)
As a certified Project Management Professional (PMP), Mr. Goodman is an expert at managing client
projects and expectations. He serves as the project manager for ESP's largest clients. He established
ESP's Quality Project Management (QPM) methodology, which is used on every ESP project by
every ESP project manager. He ensures that every project adheres to QPM standards and
requirements.

For the client, he ensures that deliverables, timelines, and budgets are met. His responsibilities
include requirements gathering, coordinating project tasks, invoicing and budget documentation,
scheduling data system implementations and training, maintaining successful client relationships, and
managing communications with subcontractors.

Recent Client Projects

e Project Director, Missouri Department of Elementary and Secondary Education’s Longitudinal
Data System

e Project Director, Missouri Department of Elementary and Secondary Education’s MOSIS data
collection and reporting system

e Project Manager, Wyoming Department of Education’s WISE data collection and reporting
system

e Project Manager, Wyoming Department of Education’s statewide Schools Interoperability
Framework (SIF) implementation

e Project Manager, Wyoming Department of Education’s Fusion education portal project

e Project Manager, Alaska Department of Education and Early Development’s UNITY
education portal project

e Project Manager, Alaska Department of Education and Early Development’s statewide
Schools Interoperability Framework (SIF) implementation

Electronic Data Systems (EDS) Contract
Business / Insurance Analyst (2003 — 2004)
Mr. Goodman served in a key information project management role that supported the EDS Project
Life Cycle Process. He developed, implemented, and monitored two high-profile state government
projects. He analyzed financial data to detect irregularities and presented findings and
recommendations to both state agencies and EDS senior management.

Other areas of responsibility included analyzing operational systems, defining business rules, and
creating program policy documentation.

State of Texas Office of the Governor, Criminal Justice Division
Program Administrator / Consultant (2002 — 2003)
Mr. Goodman developed and implemented controls for the management of state governed grant
programs. He successfully directed a statewide team of grant program monitors responsible for the
evaluation of 1,300 grant programs and the review of $150,000,000 in state and federal funding. The
outcome of the project resulted in process automation and the development of productive working
relationships with grant programs and government officials.

G&S Typesetters and Book Production Services
Production Coordinator / Account and Project Manager (2000 — 2002)
Mr. Goodman coordinated the planning and production of professional trade and academic textbooks
for Prentice Hall-PTR, Wadsworth, Addison-Wesley, Jossey-Bass, and McGraw-Hill/Mayfield. Other
responsibilities included coordination of scheduling, editorial and proofreading functions, processing
art work for book placement, pre-press, and archiving operations, and managing client-partner
relationships.



First American Flood Data Services, Inc.
Project Manager, Technical Writer, and Research Analyst (1995 — 2000)
Mr. Goodman executed special projects for the Vice President of Operations and Research; including
production-related database development and maintenance, the writing and editing of training and
procedure manuals, documentation of database hit-rates, and implementation of operational
programs; resulting in an increase in program quality and productivity.

EDUCATION

P.M.P. — Project Management Institute (2005)

M.A. — The University of Texas at Austin (1998)

B.A. — The University of Michigan at Ann Arbor (1993)

SELECTED HONORS AND PROFESSIONAL APPOINTMENTS
Austin Community Relations Council, Board Member (2003 — 2005)
Young Austin Leadership Alliance, Board Member (2002 — 2004)




